
Bill Date I Account Number I Payment Due Date1 Amount Due I 
1 11/05/2003 I 9 5000 3226 7572 1 11/20/2003 I $786.62 I 
I I I I I 

Name Eloise'S Bar B Que 
Service Address 

Service Classification 

Activity Since Last Bill 
Previous Balance 
Cancel Prior Billing (07-05-2003 lo 10-06-2003) 
Balance 

4152 W Cermal( RD Str 
Chicago IL 60623-2837 
Rate 2 -General Service -Heating 

Delivery Charge 
Customer Charge 
Fin1 100 Therms $.a107 x 
Over 100 Therms $.I3180 x 

Environmental Charge $.00660 x 

'=ai Ch3rge - s:sCm5x 

Taxes 
Chicago Municipal Tax $543.20 x 
State Tax $543.20 x 
State Gas Revenue Tax $.024 x 

Total Current Charges 

TOTAL BALANCE 

Messages 

410.00 Therms = 
106.12 Therms = 

516.12 Therms = 

516.32 Therms = 

8 . 2 4 %  = 
0 . 1 0 %  = 

516.12 Therms = 

$2,524.47 
- $607.67 

$:,916.80 

$79 95 
$13984 
$1399 

$233 78 

$3 41 

T3-36 01 

$44.76 
$0 54 

$12 39 MARAPRMAYJUN JUL AUG EE 
$57 69 2002 

$600.89 Summary of Total current Charges 
lDallarDl 

$2,517.69 I 
600 

400 

200 

0 

At the time of this statement, your account was past due. Please pay $2,517.69 
today to avoid disconnection and a negative credit rating If you are 
disconnected, reconnection of service can take up to 10 days. 

M A R A P R M A V J U N  JUL IUG SEP OCTNOY 

Of the Total Balance, $1,731.07 is in dispute and is not included 
in the Amount Due. 

2002  2003 

See back of bill for definitions of terms used 
on this bill. 

Your s w m  IS p m v M  by Peoples Gas a Subsid,a)y 0rPeoples Energy Corporalmn ''Peoples Energy"rs a semce man and trade name license0 to Peoples Gas . 
- t-~ ~ ~~ . ~ ~~ ~ 

_ _  
Please Pay By 11/20/2003 

E N E R G Y. ACCOUNT NUMBER 9 5000 3226 7572 Please write your account number on your check. 

If paid after 11/20/2003 $799.40 

Amount Due Amount Enclosed 

- 
CAR-RT SORT "CO58 

I I  - - l,ll,,ll,,,,ll,,,,l,l,,ll,,,l,ll,,l,,,ll,l,,,l,l,l,,,l,l,ll~,l 
ELOISES BAR B QUE 
4152 W CERMAK RD STR 

- 
Yes, I would like to pledge onedollar &r month to the Peoples Energy 
Share the Warmth fund M i c h  helps lowincome customers pa energy bills. 
I have added one dollar to rnv payment. 

- - CHICAGO IL 60623-2837 
Check this box -3 

- 
PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Please do not wrlte or stamp below this line 

~ 8 9 5 0 0 0 3 2 2 b 7 5 7 2 0 0 0 0 9 0 0 0 0 0 0 7 8 b b 2 0 0 0 0 0  

I11111111 111 11111 11111 111111111111111llul1111111111111111111111111111111111111111111111111111111111 



I Definition of Terms 

Taxes 

Slate Tax 
Tax the Illinois Gross Revenue Tax. 
mandated by thestateof Illinois used to fund 
the Iilinois Commerce Commission. 

Municipal Tax 
Imposed by some municipalities on current 
charges before taxes 

Chicago Municipal Tax 
Tax levied by the City of Chicago 1.' 

Chicago Gas UseTax 
Taxlevied by the City OfChicago. 1 4cents 
per therm of gas consumed in the city 
purchasedfromasupplierwhoisnotsubiect 
to theChicagoMunicipal Tax 

Gas Revenue Tax 
Taxmandated bytheStateoillllna,s,eher5% 

per them. whichever is lower 

Service Charges 
_ _ _ I ~  

Service Activation Charge 
Charge for initiating gas sewice. 

Reconnection Charge 
Charge for reconnecbng gas setvice when it 
has been discontinued for non-payment or 
seasonal reconnecbon 

Late Payment Charge 
Charge for payments not received by the 
Payment Due Date 1 5 %  of the unpaid 
balance is applied to the next bill 

Payments and Payment Plans 
Budget Payment Plan 
Thisplandividesthetotalbillthroughoutthe 
year Interestispaidmonthlyonanyaverage 
daily credit balance at the annual rate set by 
the Illinois Commerce Commission 

Automatic Payment Plan 
This pian deducts payments directly from a 
checking or savings account 

Credit Card Payments 
Peoples Gas customers call 1-888-256- 
6445. North Shore Gas customers. call 
1-888~256~6165.Ab-ansaction fee Aii apply 

Electronic Checking or Savings 

charges before weS or 2.4 CentS 

0 
9 

g 

' 
i * 

lmpuesto de us0 degas de Chicago 
Este impuesto recaudado por la Ciudad de 
Chicago, estA basado en 1.4centavos por 
termia de gas consumido en la ciudad y 
comprado de un proveedoraquien no afecta 
el lmpuesto municipal de Chicago. 

Impuesto de la renta publica de gas de 
Illinois 
Este impuesto, ordenado por el Estado de 
Illinois esta basado en el 5% de 10s cargos 
actuales antes de 10s impuestos o 2 4 
centavos por termia, Io que sea mas bajo 

Cargos de servicio 

Cargo del servicic de conexion 
Este es el cargo por iniciar el sewicio de gas 

Cargo de reconexion 
Este es el cargo por la reconexion del 
servicio de gas despues de haber sido 
desconectado por falta de pago. o tambien 
puedeserdebidoauna reconexion temporal 

Cargo pc r la  demora de pagos 
Este es el cargo que se le aplica a aqudlos 
pagos que no son recibidos a su debido 
tiempo Un 1.5% de la cantidad dejada de 
pagar sera cargada en ia siguientefactura. 

Pagos y planes de pago 
Plan de paga prerupuertado 
Este plan divide el total de la factum a lo 
largo del ai io El interes se paga 
mensualmente, sobre el promedio del 
balance diario. cuando su cuenta tiene un 
balance de credito. El interes que se paga 
es establecido anualmente por la Comision 
de Comercio de illinois 

Plan de pago automatico 
Este plan deduce el importe del pago. 
directamente de ana cuenta corriente o de 
ahorro 

Pagos con tarjetas de credit0 
Los clientes de Peoples Gas deben llamar 
a1 1-888-256-6445. IDS de North Shore Gas 
ai 1.888~256~6165 Se ies cobrari  una 
canbdad por la gestion 

Pagos por coneo electronic0 
deducidas de una cuenta corriente o de 
ahorro 

Clasificacion de clientes 
Tipa 1 - Servicio para pequeiiar 
residenciar 
Disponible paracualquier clienteresidencial 
con un medidor de gas. El edificio puede 
tener hasta dos apartamentos. 

Tipo 2 - Servicio general 
Este servicio est6 disponible para clientes 
residenciales comemales o mdusb-!ales. 

Maneras de us0 

Tipor de lectura del medidor de gas: 
Actual - L~ lectUra eS realizada la 
compa~ia, 
cliente - L~ leCtura es realirada el 
cliente 
Estimada-Lacompaiiiarealiraun calculo 
aproximado de la lectura basado en las 
condiciones climaticas y en el historial de 
us0 del ciiente 

Factor de carrecciOn de la prerion 
Esic us, f a h  q w  a p t a  el vuihmen de 
gas utilizado cuando un cliente necesita m i s  
presion de gas de lo normal. 

Factor BTU (Unidad Termica Britinica) 
Este es un factor usado para ajustar el vaior 
calolifico dei gas 

Termiar 
Par razones de factura el volumen de gas 
utilirado es mulbplicado por el factor BTU 

Cargos 

Cargo al cliente 
Esto es un cargofijo mensual que recupera 
10s costos relacionados con el selilicio que 
se ie ofrece a 10s clientes Este cargo 
tambien va destinado al fondo de 
aciimatacion del Estado de Illinois a la ayuda 
de energia y a las subvenciones de energia 
renouable 

Cargo de entrega 
Este cargo recupera 10s costos relacionados 
con la entrega del gas a 10s clientes 

Cargos medioambientales 
Este cargo recupera 10s costos asociados 
con el hatamiento del residuo procedente de 
pasadas operaciones en la fabricacibn de 

Customer Classification 

Rate 1 -Small Residential Service 
Available to any residential customer with a 
single meter Bcilding may have up to two 
housing units 

Rate 2 -General Service 
Service available for residenhal. commercial 
and industrial customers 

Usage 
Types of Meter Readings: 
Actual ~ Reading taken by the company 
Customer-Reading taken by the customer 
Estimate - Reading estimated by the 
company based on weather conditions and 
previous usage patterns 

Pressure Correction Factor 
A factor that adjusts for increased gas 
volumes when a customer requires higher 
than normal gas pressure: 

BTll Factor iRri!ish Tharmal Unit) 
Afactor used toadjusttheheabngvalueof 

Therms 
Forbillingpurposes.thevolumeofgas used 
multiplied by the BTU factor. 

Charges 
Customer Charge 
A fixed monthly charge that recovers the 
costs associated with making service 
available to customers This charge also 
funds Illinois weatherization. energy 
assistance and renewaole energy grants. 

Delivery Charge 
A charge that recovers costs associated with 
delivering gas to customers. 

Environmental Charge 
Acharge that recovers costs associated with 
the treatment of residue from past 
manufactured gas operations. 

Gas Charge 
A charge that recovers the cost of the 
company's gas supply The gas charge is 
determined monthlyandfiled with the Illinois 
Commerce Commission 

gas 

. . .  
www Peoples'Energy com 

we report payments to credit bureaus B~IIS 
more than 30 days past due may adversely 
affect your credit rating 

Share the Warmth 

This financial assistance program helps 
customerswhodo not qualiiy forfederal and 
state grants. Peoples Energy matches 
donations up to $125 000 annually 

. "  
Internet en el w PeopiesEnergy.com lliinois. 

lmpuestos Damos informacibn sobre 10s pagos a las 

lmpuesto del eotado oficinas de credito. Facturas con mas de 30 

lmpuesto del lngreso Bruto de Illinois dias de demora pueden afectar 
ordenado porel Estado de Illinois, destinado negatiqamente a su "edito 

al fondo de la Cornision de Comercio de compada el calor (Share the 
Warmth) I I I ~ ~ ~ ~ ~  

Impuesto delservicio publico Este programa de asistencia financiera 
municipal 

ayuda a 10s ciientes que no califican para 
subvenciones federales o estatdes. Peoples sobre cargos actuales antes de ios 
Energy iguaia donativos hasta $125 000 impuestos 
anualnr 

lmpuesto municipal de Chicago 
Este impueslo es recaudado por la Ciudao 
deChicago 

Este es recaudado en c,ertos municipios 

. 
Account Payments 
?eopi~r  Gas customers caii 1-nn 
6445. North Shore Gas custome 
1-888-256-6165,Ahansaction feewi 

..-_- ~~~~~~ ,., ~ ~ ~~ 

aelcosto delacompaiiia al 1-888-256-6165 Se ies cobrari  una 
nto del oas El orecio del canbdad D O ~ I ~  aestibn , _ .  

gas es determinado m'knsuaimente y Pagoo electronicor 
reportado a la Comision de Comercio de Usted ouede oaoar su factura a traves de you may p a y  your bill Online at 

E-bill Payments 
" -  I '  


